PACIFIC

BLUE CROSS

Register for the My PBC Benefits website

Open a web browser.

Go to: pac.bluecross.ca/mypbcbenefits

Note: For French-language users, select Francais (CA).

When on this website select My PBC Benefits Online
Portal (on the bottom left).
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Select Register.

From the Register Account screen, enter the
following information:

Group number
Certificate number
Postal code

Date of birth
Username

Email

Password

Confirm password

Note: Password must be at least 8 characters and must
include at least 1 uppercase letter, 1 number, 1 special
character (!, %, &). Accents and accented characters are
not supported.

Information you

Where you can find

need to register this information

Group number ID Card
Certificate number ID Card
Postal code For your home address

Date of birth Certificate’s DOB

Username Enter a username
Email Your email address

Enter a personal
Password P

password

Continued on page 2

“*Pacific Blue Cross is a registered trademark of the Canadian Association of Blue Cross Plans (CABCP) and registered tradename of PBC Health Benefits Society (PBC), an independent licensee of CABCP. 'Blue Shield is

aregistered trademark of Blue Cross Blue Shield Association. Life and Property & Casualty insurance is sold through PacBlue Life Services Ltd., a licensed insurance agency, and underwritten by various underwriters.

For information on underwriters visit www.pac.bluecross.ca/disclosure. PacBlue Life Services Ltd. is a subsidiary of Pacific Blue Cross. All rights reserved.

0854.001 10/22 CUPE 1816 I@" ‘ | ®



Continued from page 1

Select Register.

After reviewing the entire Terms of Use by scrolling to
the bottom of the screen, you are given the options

I agree or Cancel. Click on / agree. You will be taken to
the Dashboard screen.

Terms of Use

You will be taken to this page where you can login with
the new credentials (Username and Password) that
you just created.

You have successfully logged into My PBC Benefits!

Questions? Call us:
Toll Free 1 866 366-0430

STEP 8 Phone 604 419-2381

pac.bluecross.ca/mypbcbenefits
Once you select Log in, you'll need to review the

Terms of Use.

Terms of Use




